











Troubleshooting Tips

No Dial-Tone

« Make sure you have an active Internet connection.
- Verify your phone and Internet cable connections are secure.
- Power off the phone adapter for one minute, then power it back on.

Voice Echos During Conversation

Echo is when you hear your own voice repeating itself in your phone. There are two
main causes for an echo:

1. The analog phone (you or the other caller are using) is producing the echo.

2. Using a speakerphone in a room, which is not built for sound dampening.

If you notice an echo with everyone you talk to, replace your phone or headset. If
the echo only occurs with certain individuals, then it is being caused on their end.

Poor Voice Quality

If your phone calls have interference that cuts the conversation in and out, or voices
are sounding robofic, then try one of the following to resolve.
1. Test Infernet quality by running a Speedtest. Ensure you are sending and
receiving data at speeds you were quoted.
2. Power off the adapter and router for 1 minute. Turn back on and test a call.
3. Check all cable connections for loose ends.
4. If using a router not provided by TWN, ensure the firewall allows VolIP traffic
and verify that VoIP traffic is set as priority.

Able to place outgoing calls, but not able to receive incoming calls

This may be caused by an incorrect setting in Account Management Portal (AMP).

1.log info AMP at http://phone.wi-power.com. Go to the Account
Management drop down menu and select “Lines”. Select “edit” on the
phone line you wish to change.

2. If call forwarding is enabled, verify it is being directed to the correct extension
or phone number.

3. Check the setting for the number of seconds the line will ring. This should be
set high enough to ensure calls ring through to your phone.

Voicemail Questions

How do | access voicemail from home?
Pick up your extension and dial[*][3][6].

How do | access my voicemail away from home?
Dial your phone number. When your voicemail picks up, press [#] (pound), then
enter your Pin number, followed by the [#] key.

How do | change my pin number?
Log info AMP. On the home page, enter new pin in the “Set pin” field and “Save”.

How do | disable Voicemail to use my own answering machine?

Log into AMP. Go to the Account Management drop down and select “Lines”.
Select “edit” on the phone line you wish o change. Change the voicemail
setting to “never” and hit “Save” on the bottom of the page.

For further assistance, contact Technical Support at 1-877-877-6861
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